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Welcome to the first edition of the 
ICAN, the Institute of Commonwealth 
Studies Alumni Newsletter!

There are numerous ways of staying in touch with the Institute of Commonwealth Studies

Join our LinkedIn group, Institute of Commonwealth Studies Alumni

Join our Alumni Facebook group: 
http://www.facebook.com/InstituteOfCommonwealthStudiesAlumni

If you would like to contribute to the Autumn 2012 edition of ICAN, please email Chloe Pieters: 
chloe.pieters@sas.ac.uk. We look forward to hearing from you.

The staff of the Institute of Commonwealth Studies are pleased to be launching the new alumni newsletter as 
one component of a wider effort to strengthen links with alumni and between alumni and current students. We 
have over 200 alumni from the MA in Understanding and Securing Human Rights and many more from the PhD 
programme. Alumni find themselves in a wide range of countries and fields of activity - some of those are profiled 
in this inaugural newsletter, for example, highlighting alumni work in Haiti and on child poverty around the world.

We want this newsletter to serve as an information and idea sharing tool, as well as providing some inspiration for all. 
The Institute of Commonwealth Studies is very proud of the achievements of our alumni and current students and 
the newsletter will be one place to celebrate this. We are also keen to bring your attention to exciting initiatives at the 
Institute. We also plan on organising an annual ‘alumni lecture’ in the autumn term and we welcome collaboration 
with alumni on other events throughout the year.  Please come along and meet our current students and learn about 
key issues in human rights and Commonwealth themes. Please also share your stories from across the globe in future 
newsletters.  Ideas are welcome on how the Institute of Commonwealth Studies could best bring alumni together in 
future, as we work to build a strong, international alumni network. We hope you will join us in these efforts.

Corinne Lennox
Lecturer in Human Rights



2

Staff News

The past twelve 
months have been 
very busy, and not just 
on the teaching front. 
In October 2011, we 
launched the Refugee 
Law Initiative 
(http://www.sas.ac.uk/
rli.html) as a School-
level project. This 
unique academic centre 
concentrates specifically 
on international refugee 
law, acting as a national 
focal point to lead and 
promote research in 

this field. It runs a wide range of projects in which 
alumni are very welcome to become involved. I also 
spent March-May 2011 in remote border regions 
of Colombia, Ecuador, Panama and Venezuela, 
researching on new refugee protection dynamics 
and also potential reparation for refugees under the 
Colombian Victims’ Law which was being debated at 
the time. The fieldwork was funded by UNHCR and 
both pieces of research are now published. At the 
same time, I was involved in helping to secure some 
important amendments to this draft law (now adopted) 
in the Colombian Congress. November 2011 saw me 
back in Venezuela to train government officials on 
refugee issues. In the coming months, we are looking 
forward to expanding the range of projects that we will 
launch under the Refugee Law Initiative banner at the 
start of the new academic year.

David James Cantor
Lecturer in Human Rights; Director, Refugee Law Initiative Peter Clegg and David Killingray (eds)

The Non-Independent Territories of the Caribbean and 
Pacific: Continuity or Change? 

By the end of the 20th century the once great modern 
European empires had gone – well, almost! Today, 
scattered around the world, there are small territories, 
remnants of empire that for one reason and another 
have eschewed independence and retain links of 
various kinds with the former imperial power. This 
edited collection focuses primarily on those territories 
in the Caribbean and Pacific which retain these ‘colonial’ 
ties. The issues affecting them such as constitutional 
reform, the maintenance of good governance, 
economic development, and the risks of economic 
vulnerability are important concerns for all territories 
both independent and non-independent. However, the 
ways in which these issues are addressed are somewhat 
different in small sub-national jurisdictions because of 
the particular regimes in place and the tensions inherent 
between the territories and their respective metropoles. 
The book brings together academics, policy-makers, 
constitutional lawyers, and civil servants to provide an 
insight into the complexities, contradictions, challenges 
and opportunities that help to define the non-
independent territories of the Caribbean and Pacific, 
and their long-standing but sometimes awkward ties 
with their metropolitan powers.

Forthcoming Publications Spotlight
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consequences would ensue.  

A few weeks later, the government decided to create 
a rural employment programme similar to the Indian 
scheme – a ‘success’.  But I have serious doubts 
about whether my quiet diplomacy or public lecture 
had anything like the impact of the COSATU leader’s 
eloquent, impassioned appeals.

The second episode occurred in January when the 
Swedish Foreign Ministry asked me to go to Burma/
Myanmar for a conference attended by a minister and 
about 60 senior civil servants.  My task was to explain 
how democratic local government works elsewhere, 
and how it might hold promise in that country.  

During three days of formal discussions, and especially 
in informal chats over tea and meals, it became 
apparent that many of the officials were eager to see 
reform and more open, civilised politics.  In private, 
they spoke enthusiastically about a new labour law, 
drafted in consultation with the International Labour 
Organisation.  An official from the prisons service 
spoke of his relief that many political prisoners had 
been released, and hoped that the rest would soon be 
freed -- because prisons were for real criminals.           

But many of those same officials were conflicted.  They 
also expressed fear of change which they saw as a 
leap into the unknown.  I explained transferring some 
powers and funds to elected local councils was hardly a 
radical step -- and that in other countries, it has made 
politics more, not less stable.  But even when I said 
that the far-from-enlightened British regime in Burma 
in the 1930s had permitted more local democracy than 
exists there today, their anxieties remained.

It is far from clear that this exercise – the first 
extended discussion of ‘governance’ to occur with such 
a strong group of officials – will make any difference.  
The appetite for change runs deep within the 
government, but so does the fear of change.    

Through a Glass Darkly: Two ‘Real World’ Encounters

Once in a while, 
academics get 
opportunities to try 
to make a difference 
in the ‘real world’.  
These small adventures 
are interesting, but 
often frustrating.  The 
outcomes (if any) are 
often hard to discern, 
and even when 
successes are achieved, 
it is often unclear 

whether your efforts contributed to them.  You see 
things through a glass darkly.  Over the last year, I have 
had two experiences of this kind.

Last June, I was invited by the University of 
Johannesburg to explain the workings of India’s (and 
the world’s) largest poverty programme, a rural 
employment guarantee scheme.  I took part in a small 
group discussion in Pretoria, attended by people from 
key government departments where the creation 
of a programme like the Indian scheme was under 
consideration.  

That was quiet diplomacy, but a second occasion 
was much more public and lively – far livelier than 
expected.  I gave a lecture at the University, but it was 
unlike your usual academic presentation because of 
the ‘discussant’ who had been invited.  He was the 
head of the Congress of South African Trade Unions, 
a key part of the ruling African National Congress.  He 
was a formidable political figure, and an energetic 
advocate of greater efforts to tackle poverty, inequality 
and unemployment in South Africa.  His presence – and 
certainly not my lecture – attracted television cameras 
and reporters from leading newspapers.  

My lecture turned out to be incidental alongside the 
question-and-answer session which followed, since 
that gave him an opportunity to argue forcefully 
for new poverty programmes.  He said that urban 
South Africa was surrounded by a “ring of fire”: 
angry protests from poor, unemployed people.  If 
the government did not do more for them, grave 

James Manor
Emeka Anyaoku Professor of Commonwealth Studies

Staff News
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Current Student Spotlight
Emmanuel Odoemene

ICwS PhD Candidate

ICwS: Where Students are proud to tell others: Come 
and See!

Armed with an MSC degree in International Development 
from Bath University, I longed to follow a line of 
research at the Institute of Commonwealth Studies, 
in 2009/10, to deepen my understanding of role of 
Faith-based Organizations (FBOs), in the development 
industry.  The emerging evidence that shows a new 
willingness by development theoreticians, practitioners 
and donor agencies engaging the FBOs (an arm of the 
civil society) for development assistance in developing 
countries, informed inquiry into this subject.  It is also 
to improve understanding of the relationship between 
religion and development, whilst also giving visibility to 
the contributions of the FBOs, which are often unsung 
in mainstream 
development.  

My case study – 
the Niger Delta, 
southern Nigeria, is 
also instructive: in 
spite of its strategic 
importance as the 
key revenue base of 
the Nigerian nation, 
the exploitative 
extraction of oil 
and gas resources, 
combining with 
unjust structures 
have created mass 
poverty in the 
region.  The Niger 
Delta presents a paradoxical study of poverty in the 
midst of plenty.  For too long, the world of joint-venture 
partnerships seemed to have served partisan interests 
– the oil majors and the government – following the 
logic of profit maximization and rent accumulation, 
leaving behind the host communities in deplorable 
environment.  The resultant feeling of injustice and 
neglect fuel resentment, restiveness and call for 
resource control.  

Whilst it has been argued that part of the weakness 
of civil society organizations is its limited penetration 
into society, it is also conceded that they engage in 

promotional activities in order to empower and improve 
the lives of people. In the course of my research, which 
has taken me to the Delta on fieldwork, I have gathered 
evidence that supports this claim, especially as it relates 
Catholic FBOs in the Niger Delta.  

The leading organization – the Justice, Development and 
Peace/ Caritas Commission (JDPCC) – are challenged 
to engage the public domain in keeping faith with 
the Social Doctrine of the Church (SDC). This doctrine 
captured mostly in papal encyclicals for over a century 
is ever dynamic in its interpretation and application.  It 
also provides the theoretical framework for this study.  
On the invitation of the Justice and Peace Commission 
of the Archdiocese of Westminster, I was asked to speak 
on the ‘Effects of oil production in the Niger Delta, 

Nigeria’.  This was 
a contribution to 
the Commission’s 
year-long event 
tagged ‘Care of 
the Earth’.  

The progress I 
have achieved so 
far in my doctorate 
programme has 
been possible 
under the close 
supervision of 
Professor James 
Manor and Dr. 

Damien Short. 
I remember at 
the onset of this 

endeavour at a gathering, James introduced me to one of 
his colleagues, and intoned: ‘Emmanuel has a mountain 
to climb’. The truth is that I am not alone in the adventure; 
he is providing encouragement every step of the way. 
And this sums up the kind of supportive environment 
that research students enjoy at the Institute amongst 
tutors, boosted by the friendly disposition of a network 
of non-tutorial staff. The attractive location of Institute 
makes it possible to want to turn up always and catch 
up with the numerous seminars and allied activities on 
offer, and able to tell the good news to others to come 
and see.

Emmanuel standing at the site of the first oil well drilled in 1956 in Oloibiri, 
Bayelsa State, Nigeria. The locals nicknamed the oil wellhead ‘Christmas tree’. 
Photo: Emmanuel Odoemene
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Angela Huddleston
MA Understanding and Securing Human Rights 2009/10

Alumni News

The day in January 2010 when the 7.0 earthquake struck Haiti will go down in history 
as one of the most catastrophic days in modern Haitian times. Over 200,000 people 
were killed, 2 million more displaced, and countless others affected. 

I remember that day vividly. It was a Tuesday, and I had just returned home from the 
Senate House Library where I was preparing for our lecture and seminar in Securing 
Human Rights the next day. I turned on my computer to relax a little before bed, 
and opened up the BBC news website. As the site loaded a breaking news headline 
popped up: ‘Haiti devastated by massive earthquake’. As soon as I saw that, my 

heart jumped and I knew. This was the last thing Haiti needed. 

Prior to the earthquake, Haiti’s history is filled with coup d’états, hurricanes, dictators, occupations, and a constant 
stream of human rights violations. As the well-advertised statistic says, Haiti is the poorest nation in the Western 
hemisphere with over two-thirds of its population living on less than $2 per day. An earthquake of this scale, with 
the epicentre located only 25km away from its populous capital city, Port-au-Prince, had just set Haiti even further 
back on the development ladder. 

As an American attempting to learn French, not Spanish, I had always had a particular interest in the nation, being 
one of the largest French-speaking nations in the Western hemisphere. With previous work experience working 
in the relief department of a large NGO, when the 
earthquake struck, I wanted to go. I read everything 
I could about the response; I blogged on the topic; I 
even communicated to my previous manager about 
what the chances were of me going. But as it was the 
middle of the year for the MA in Understanding and 
Securing Human Rights, I knew it was not the right 
time. Yet.  

I first arrived in Haiti on 10 December 2010, only 
a week after walking across the stage to receive 
my MA in Human Rights degree. At the time, Haiti 
was approaching the one year anniversary of the 
earthquake, a massive cholera epidemic had struck 
the country, the election process was in a stalemate 
marred by fraud and violence, and two of Haiti’s ex-
presidents in exile had just returned to the country, 
which spurred questions on their return and what it 
would mean to the country. To put it succinctly, it was 
a mess. In the almost two-and-a-half years since the 
earthquake though, it is evident that the country has 
taken quite a few steps forward to “build back better,” 
now having a somewhat functioning government, IDP 
camps disappearing, a cholera epidemic that exists but 
is more manageable, and NGOs returning to long-term 
development projects. Complete recovery and stability, 
however, still yet remain elusive; the situation here can 
change overnight.  

A transitional school in the rural mountains built as a part of 
the earthquake response. This has provided children living in the 
rural areas with the chance to continue their education, after 
the collapse of their school in the earthquake. Photo: Angela 
Huddleston
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I have lived in Haiti off-and-on since graduation, working 
mostly with a few humanitarian organisations with 
donors and reporting, and implementing assessments, 
and project monitoring and evaluation. While none 
of these positions have worked directly in the human 
rights field, the knowledge and skills I gained of human 
rights through the MA course has been very influential 
in the roles, as I am working to develop proposals, write 
reports, conduct assessments, and engage with donors, 
beneficiaries, and the UN and other NGOs here. 

Working out in the field undeniably gives an interesting 
insight to the field of human rights and the work of 
NGOs. It is definitely difficult work! I appreciate how 
much the international community attempts to integrate 
human rights principles into the development of their 
projects and their organisational strategies, particularly 
the principles of impartiality, participation, accountability 
and advocacy. But just because we attempt it, doesn’t 
mean it’s easy, especially in an emergency response. 
Participation and advocacy take a long time, and it 

is hard to encourage duty-bearers to take responsibility if the government is non-functional! However, I have 
seen first hand how essential these principles are to respect and dignify the communities we are working with. 
For example, communities love being able to contribute to the design of their own shelters; the sense of pride is 
astounding when meeting with small business owners who have been able to bring their businesses back to life 
through partnering with our organisation!

However, the realities of the field, the realities of living in a developing country do bring to light how much further 
we have to go. How can we assure the effective implementation of a rights-based approach in an emergency 
response that needs to be implemented quickly? How do we hold a government accountable to their human rights 
obligations if it can barely function on its own? How can one change a societal perspective of power that leads to 
feelings of entitlement and selfishness? 

Being field-based, I get to see the fruition of the work that we are doing, the projects we are designing and 
implementing, the impact we are making to the lives of those who are vulnerable and it is the best part of being 
out here. But I also see how much further we have to go. The work of human rights is a long, difficult, complicated 
process and I can only be thankful for the role I am allowed to play to uphold these important principles and the 
contribution I can make to give others the opportunity to live a life that is “free and equal in dignity and rights,” as 
the UDHR says. I know I will keep working and striving to reach this difficult and lofty goal. 

You can read Angela’s blog at http://culturallyambiguous.blogspot.co.uk/ 

Human Rights in Haiti Resources: 

Haiti’s Human Rights international treaty adherence: http://www.adh-geneva.ch/RULAC/international_treaties.
php?id_state=84

International Disaster Response Law in Haiti, IFRC: www.ifrc.org/PageFiles/87274/MAA0000410ar.pdf 

Measuring the way forward in Haiti: Grounding disaster relief in the legal framework of human rights, Amanda M. 
Klasing, P. Scott Moses, and Margaret L. Satterthwaite:
http://reliefweb.int/sites/reliefweb.int/files/resources/Full_report_158.pdf 

Indicators in Crisis: Rights-based Humanitarian Indicators in Post-Earthquake Haiti, Margaret L. Satterthwaite, http://
papers.ssrn.com/sol3/papers.cfm?abstract_id=1833530 

A cemetery in the rural mountains. Even though this 
showcases the beauty of the area, this cemetery dramatically 
increased in population after the earthquake. Everyone 
has been affected in some way or another. Photo: Angela 
Huddleston
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Alumni News
Kirrily Pells

MA Understanding and Securing Human Rights 2009/10

One of the great strengths of the Institute of Commonwealth Studies and Human Rights Consortium is the 
commitment to link research with policy and practice. Studying on the Masters in Human Rights, followed by 
a PhD and post-doctoral fellowship gave me fantastic opportunities to develop my research skills, especially in 
conducting primary research with children and young people in Rwanda and Bosnia. At the same time I was able 
to gain practical experience in the fields of policy and programming through working with organizations such as 
Save the Children UK and CARE International, as well as assisting to facilitate the civil society consultation as part 
of Rwanda’s successful application to join the Commonwealth. These experiences have been invaluable in my 
current role as a policy officer for the Young Lives international study of childhood poverty, coordinated by the 
University of Oxford. The study is following the lives of 12,000 children over 15 years in Ethiopia, India (in the state 
of Andhra Pradesh), Vietnam and Peru to understand the causes and consequences of poverty for children (www.
younglives.org.uk). My work involves building on the research findings to engage with policy makers, with the aim 
of improving policies and programmes for children. It is a really exciting and varied role, particularly given the 
gathering momentum around what will follow the Millennium Development Goals in 2015. I am very fortunate to 
have had these experiences and to have met many amazing and inspirational people from around the world during 
my time at ICwS!     

Girls washing dishes in Ethiopia, one of the countries Young Lives is working in. Photo: © Young Lives / Aida Ashenafi
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The Human Rights Consortium of the School of Advanced Study, University of London, is looking for a suitably 
experienced individual to facilitate and support a prestigious programme of projects at the Human Rights 
Consortium.

To succeed in this role, you will have relevant knowledge and understanding of human rights research, fundraising 
and/or practice. Experience of successfully applying for external funding will be vital, and the successful candidate 
will need to co-ordinate academic or human rights practitioner events and edit academic works or policy documents; 
experience of this would be a significant advantage. 

Excellent literacy and verbal communication skills are essential as you will be expected to communicate credibly 
with internationally-renowned practitioners and academic figures in the human rights field. You will demonstrate 
a positive and collaborative approach and will have experience of working across organisational boundaries.  
Ability to manage own workload and prioritise conflicting demands to meet deadlines is paramount.  

The closing date for receipt of completed applications is Tuesday, 3 July 2012. Interviews are scheduled to take 
place on Thursday, 12 July 2012. 

Start date: as soon as possible. Fixed term until July 2013.

The University offers membership to the Universities’ Superannuation Scheme (USS).
Pursuing equal opportunities and excellence in education.

www.london.ac.uk  

Vacancy: Human Rights 
Project Officer

The Human Rights Consortium was established to facilitate and promote research in human rights in the UK and 
internationally by:

• organising and supporting academic, policy and practice-oriented events on human rights;
• disseminating research on human rights;
• fostering national and international networks of human rights academics;
• hosting visiting fellows working in human rights;
• contributing to the training of research students working on human rights;
• enhancing the teaching and learning environment for graduate students;
• raising funds in support of human rights research and research support.

For further information and to apply for this role, please visit the University of London vacancies page: 
http://www.london.ac.uk/jobs before the closing date on Tuesday, 3 July 2012.
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Alumni News
Alumnae reunite to celebrate 

women in development

Left to right: Saiqa Ali, Esther Ojulari, Corinne Lennox and Veronique Dion. Photo: Corinne Lennox

To celebrate International Women’s Day 2012 (8 March), two alumna organised a panel discussion at Senate House 
on some pressing issues regarding the rights of women and the girl child in development, entitled Celebrating 
this Year’s International Women’s Day.  Pamela Mackay (MA 2011) and Francesca Clixby (MA 2011) invited three 
panellists working on these issues both internationally and in the UK. Invitees included two alumna (Esther Ojulari, 
Childhope (MA 2010), and Saiqa Ali, Linking Bridges (MA 2010) and Veronique Dion, Gender Advisor at Minority 
Rights Group International. Each shared insights into the continuing challenges of ensuring that development 
interventions can take a human rights-based approach to securing rights for women and girl children. The panel 
was attended by more than 25 people, including many alumni, and was chaired by Dr. Corinne Lennox, Lecturer in 
Human Rights at the ICwS. 

The ICwS welcomes further initiatives from alumni for joint events.
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Forthcoming events
A wide-ranging programme of seminar, conferences and workshops take place at ICwS throughout the year. Below 
are some highlights from the next few months. For information about more events, please visit 
http://commonwealth.sas.ac.uk/events/forthcoming-events/.

The Internationalisation of Dalit and Adivasi Activism 
 
25th and 26th June 2012, 13.00 (25th June) - 16.30 (26th June) 
STB3/6 and the Senate Room, Senate House (South Block), Malet Street, London WC1E 7HU

This conference is being co-organised with SOAS.

Black Britain seminar series: Paving the Empire Road: BBC Television and Black Britons

5th July 2012, 18.00 - 19.30 
Room S264 (Second floor), Senate House (South Block), Malet Street, London WC1E 7HU
 
Speaker: Darrell M. Newton, Salisbury University, USA

Peter Lyon Memorial Lecture: Skeletons in Britannia’s Closet? Reassessing British Documents on the End of Em-
pire in the light of the ‘Migrated Archives’

20 June 2012, 18.00 - 19.00
The Jessel Room (First floor), Senate House (South Block), Malet Street, London WC1E 7HU

Speaker: Professor Wm. Roger Louis (University of Austin at Texas)

Monarchy, Republicanism and the Privy Council

19th June 2012, 18:00 - 20:00 
The Macmillan Hall (Ground floor), Senate House (South Block), Malet Street, London WC1E 7HU 

The presentation begins with an examination of the historical context in which questions relating to the Monarchy, 
republicanism and the Privy Council arise in the 50th year of Jamaica’s Independence. It locates these issues in the 
struggle for freedom and independence by the slave and other ancestors of Jamaicans.

It asserts that a monarchical system is inherently undemocratic and unsuitable in this age for a newly independent 
state; it argues that the Monarchy is inappropriate and irrelevant to Jamaica; Jamaica should have healthy relations 
with the UK but not with the Queen as the Head of State; Jamaica and the UK can maintain and develop their 
relationships, political, economic, and otherwise with Jamaica as a republic within the Commonwealth; the Monarchy 
and the Privy Council are the wrong symbols to be at the apex of Jamaica’s political and judicial systems.

Jamaica has lawyers and judges fit to be judges in a final appellate body, which should be the Caribbean Court of 
Justice (CCJ), a court which has been off to a splendid start.

The replacement of the Monarchy with a republic and the Privy Council with the CCJ would be a fitting tribute to the 
struggles of the ancestors of Jamaicans and is the natural and logical outcome of the process they started when the 
slaves won their Emancipation in 1834.

Speaker: His Excellency Judge Patrick Robinson, C.D. 

This event is organised in collaboration with the Jamaican High Commission. Please RSVP to the Jamaican High 
Commission: +44 (0)20 7808 8003/1
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Five minutes with...
Dr Anne Thurston

Dr Anne Thurston, OBE, is the 
Director of the International 
Records Management Trust, which 
she established in 1989. She has 
been a Lecturer and Reader in 
International Records Studies at 
UCL, where she developed the MA in 
Records and Archives Management 
(International). Anne is a Research 
Fellow at the ICwS.

Anne recently spoke at ICwS on 
Rebuilding Sierra Leone’s Evidence 
Base in the Post-Conflict Period. This 
talk was part of the Commonwealth 
Research Seminar Series.
 
Can you tell us about your work 
and what you do on a day-to-day 
basis? What’s a typical day like?

I don’t have a typical day, which 
is one of the great joys of my job.  
Over the years, our organisation has 
worked with governments, mostly in 
Africa, to help develop strong laws, 
policies and systems for managing 
official records. We are committed 
to records management because 
of its implications for citizens and 
human rights and accountability.  
If records are not managed well, 
if they are corrupted, incomplete, 
inaccessible or falsified in any way, 
then there is no way of holding the 
government to account. I spend 
most of my time developing and 
monitoring our various projects to 
support the goals of accountability 
and transparency.  

I established the International 
Records Management Trust in 
1989 at the ICwS, where I had 
been a Research Fellow for nearly 
a decade. The Institute kindly 
offered the space to set up a new 
non-profit organisation to help 
Commonwealth governments 
find new ways of managing their 
official records, both as basis for 
accountability and transparency 
and as a means of protecting the 
historical record over time.  We 
were at the ICwS until 2000 when 
we set up a separate office. 

Over the years, we have studied 
records in relation to all aspects 
of public sector development.  We 
have tried to keep in touch with new 
professional developments and 
international development trends as 
a basis for defining and introducing 
projects to support the countries 
that we serve.  Our projects involve 
research, education and training 
and consultancy services to support 
policy and system development/ 
implementation.  At present, we are 
looking at new ways of articulating 
the significance of records for open 
government as a contribution to 
the Open Government Partnership, 
a global initiative that the UK co-
chairs, and which is committed to 
open and transparent government. 

Originally we worked in a paper-
based environment, but government 
records and information have been 
steadily computerised over the last 
decade and a half, and we have 
been increasingly concerned with 
supporting the safe transition to 
digital working environment where 
the integrity and authenticity of 
the records is protected. In a paper 
environment, records may be hard 
to find, and they may be altered, but 

generally they survive and can be 
accessed.  Digital records, however, 
are extremely fragile.  Their 
integrity depends upon a quickly 
changing array of hardware and 
software. Unless these records are 
carefully managed and protected, 
governments cannot guarantee 
their availability, authenticity and 
usability over time and across sites.  
Governments often focus on the 
dramatic benefits of digital systems 
without recognising the challenges 
of ensuring the integrity of the 
digital information generated by 
these systems. This can mean that a 
citizen’s rights may be hard to prove 
or that fraud can go undetected.

What are the human rights 
implications of (good and bad) 
record-keeping and management? 

Well-managed records are essential 
for protecting human rights.  If 
records are not available, if they 
can be easily falsified, a citizen can 
be falsely accused of a crime or the 
perpetrator can be shown to be 
innocent; it can be difficult to bring 
an appeal forward.  Women can be 
particularly vulnerable, for example 
in divorce or custody hearings, 
when records cannot be found 
or trusted, and people in remote 
areas can also disadvantaged by 
the delays in accessing records 
caused by poor record-keeping.
When records are well-kept, the 
citizen has far greater protection 
from abuse. As long as the rule of 
law is observed, the citizen can at 
least trust that accurate evidence 
will support his or her rights.

What impact does record 
management have on citizens’ 
rights?

Citizens’ rights and entitlements 
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need to be documented if they are 
to be protected. Without accurate 
records, people cannot prove when 
they were born, when and where 
they were educated, that they 
have paid their taxes or even that 
they own their land. Moreover, 
records can be manipulated for 
personal gain.  For instance, weak 
personnel and payroll records 
systems also make it possible to 
steal funds that should be used for 
services to benefit citizens.  It often 
happens that a false name is put 
on the payroll; the salary is paid to 
a ‘ghost worker’, and government 
officials, who collude in the theft, 
benefit. In this way, large amounts 
of money are regularly stolen 
from government payrolls.  Also, 
salaries can be diverted away from 
someone’s account temporarily 
to benefit a corrupt official. As 
an example, I talked to a nurse 
whose salary was stopped for 
three months for no known reason 
and then started again. There was 
nothing she could do to recover 
her lost salary payments. This type 
of corruption could be avoided if 
records were managed properly.

What are the challenges of building, 
rebuilding and maintaining 
archives and public records in 

countries such as Sierra Leone?

Sierra Leone has been through a 
substantial war and is rebuilding 
its government.  Many government 
officials are committed to 
establishing good governance and 
addressing the issue of corruption. 
They have a good understanding 
of the significance of records 
because they have had to work 
without them.  However, there are 
competing development priorities.  
Computerisation is high on the 
development agenda because 
of the strong wish to modernise 
government. Sometimes it seems 
that computerisation is the 
answer to capturing and sharing 
information, and it can be hard 
to see that this is only part of 
the answer. Sierra Leone, like all 
countries across the world, still 
needs to build strong records 
systems, and donors and lenders 
often don’t see why this aspect of 
governance should be funded when 
people need water, schools, roads 
and so on.  It isn’t immediately 
obvious that records are essential 
to delivering these services. To 
illustrate the issue, the National 
Archives should be the body with 
statutory responsibility for records, 
but in Sierra Leone, there is no 

national archives building and no 
records centre where records 
can be stored until they become 
archives.  The National Archives is 
housed in a couple of rooms in the 
University of Sierra Leone, and the 
small staff does not have the skills 
needed to manage digital records.  
The level of investment needs to 
be much higher if Sierra Leone is 
to be able to protect and preserve 
its records, particularly in the 
electronic environment.

Do you have any advice and 
suggestions for people wishing to 
work in record management?

It’s not a common career path, but 
I think it’s a very satisfying one; 
I see it as a service career. The 
profession aims ideally to manage 
records from the time that they 
are created until they become 
archives or are destroyed.  Some 
records professionals are happiest 
managing archives; they love 
history and they love protecting 
historical sources. Others are more 
interested in managing current 
records. I fall into that group.  

There are several universities in the 
UK that specialise in this subject, 
including Loughborough, Liverpool 
and University College London. 
I taught at the UCL Department 
of Information Studies for many 
years, which offers masters’ and 
postgraduate research programmes 
in records management; I think 
that the programme is a very good 
one, both for UK and international 
students. UCL, like all universities 
teaching in this field, is always 
working to make the career relevant 
to modern society.  I believe that 
the profile of records management 
will increase significantly in years 
to come if the profession can 
relate effectively to the needs of 
organisations and citizens in the 
electronic environment.

Woman overwhelmed by chaotic records management. Photo: Anne Thurston



Louise Arbour Human Rights 
Research Studentships (MPhil/PhD)

� e Institute of Commonwealth Studies will launch, beginning in the 
academic year 2012-13, the Louise Arbour Human Rights Research 
Studentships for new MPhil/PhD research students. 

Madam Louise Arbour is a former Chief Prosecutor for the International 
Criminal Court and former Justice of the Supreme Court of Canada. In 
December 2010, Madam Arbour was awarded a Doctor of Laws of the 
University of London, honoris causa, and the Institute is honoured to o� er 
studentships in her name in recognition of her career and achievements. 

� e Louise Arbour studentships provide the successful applicant with a fee 
waiver equivalent to up to 100% of the full-time or part-time tuition fee. In 
2012-13, up to two full-time and two part-time studentships will be 
available. Successful applicants will be of exceptional quality, evidenced by 
previous academic achievement at undergraduate and postgraduate level. 
Successful applicants will have outstanding research proposals and genuine 
and demonstrable interest in being supervised by a member of the Institute 
of Commonwealth Studies faculty. 

Applications for the Louise Arbour studentships will only be considered 
from students who have been o� ered a place for an MPhil/PhD programme 
at the Institute of Commonwealth Studies. Please note that the studentships 
do not contribute towards living expenses or maintenance, and that there is 
no minimum number of awards to be made in any academic year. 

Vice-Chancellor of the University of London and 
Madam Louise Arbour (third from le� ), 
following the conferral of her Doctor of laws, 
honoris causa, December 2010.

For further information about the 
Louise Arbour Human Rights Research 

Studentships, please contact Simon 
Lund-Lack at: 

E: simon.lund-lack@sas.ac.uk 

T: +44 (0)20 7862 8661




